
SUMMER 2021 EDITION 

AFTER HOURS &  

EMERGENCY CLINIC 

The clinic is located opposite 

Bowral & District Hospital at 21 

St Jude Street Bowral.  

Saturday : 3pm – 5pm 

Sunday  and Public Holidays: 

9am – 12pm and 3pm – 5pm 

At all other times, a doctor is 

available after hours on:  

Tel: 4861 6433  

Suite 1, 70 Bowral Street, Bowral NSW 2576 
Tel: 02 4861 3183 | Fax: 02 4862 2920 

Suite 1, 41 Willow Drive, Moss Vale NSW 2577 
Tel: 02 4862 7333 | Fax: 02 4862 7334 

FREE TO TAKE HOME! 

Bowral Practice 

Doctors 

Dr Chris Alexander 

Dr Stephen Barnett 

Dr Harshinie Jayamanna 

Dr Penny Knowlden 

Dr Grant Lewis 

Dr Nicholas Lo 

Dr Alistair Tait 

Dr Tess van Duuren 

Dr Shahrul Abd Wahab 

Dr Huda Ab Aziz 

Dr Jenni O’Riordan 

(Rehabilitation specialist) 

Registrars 

Dr Stuart Murray 

Dr Corinne Fulford 

Dr Yolanda (Wei) Yan 

Nurse Manager 

Alicia Mah 

Moss Vale Practice 

Practice Contacts 
Practice Manager | Sarah Pryor 

Website: www.highlandsgp.com.au  

Email: admin@highlandsgp.com.au  

Facebook: HighlandsGP 

Practice Hours (Bowral) 

Monday to Friday: 8.00am – 5.45pm (by apt.) 

Saturday: 9.00am – 12.00pm, Sunday: Closed 

Doctors 

Dr Taleitha Atkins 

Dr Stephen Helme 

Dr Fiona Mackintosh 

Dr Heather McIntyre 

Dr John Ward 

Practice Hours (Moss Vale) 

Monday to Friday: 8.30am – 5.00pm (by apt.) 

Saturday: 8.30 – 11.00am, Sunday: Closed 

BILLING ARANGEMENTS 

Fees are payable on the day of 

consultation. Cash, cheque, or 

card are accepted. 

A schedule of fees can be 

found at reception. Patients in 

genuine financial hardship 

should talk to their doctor, as 

no patient in need will be 

turned away. Bulk billing for 

children under 12 years. 

PRACTICE NEWS 

The Covid 19 pandemic  throughout 2021 presented 
gen-eral practice with many new and complex 
challenges. Despite these challenges, Highlands 
General Practice contin-ued to provide a 
comprehensive range of health services. Our doors 
remained open throughout the pandemic and in 
addition to our normal services, we rolled-out 10,000 
Covid 19 vaccinations.

With 95% of Wingecarribee locals now double-
vaccinated  we are hoping for a much less disruptive 
2022.  This is the  ideal time to think about routine 
appointments or health  checks you may have put off 
or delayed during due to  Covid related restrictions. 
These include:  

• Annual skin cancer checks 
• Women's health
• Men's health
• Routine health assessments - at ages 74+ & 

45-49
• Chronic disease management including 

diabetes,  asthma, heart conditions and other 
ongoing health

PRACTICE NEWS 
Effective communication with our patients is key to 
providing quality care.  We use the HotDoc app for 
appointment and clinical reminders and our 
website and Facebook page for health education, 
promotion and practice updates (@HighlandsGP).

BE SUNSMART 

THIS SUMMER 

REGULAR CHILDREN’S 

MEDICAL CHECKS 

HotDoc allows you to 
book online anytime, 
anywhere! This app 
helps you to manage 
your appointments and 
see which doctors are 
available at both the 
Bowral and Moss Vale 
practices.  

Visit highlandsgp.com.au 
to make an online 
booking or to read more 
about the doctors and 
their special interests.  

Booking Online



APPOINTMENTS
Appointments can be made from 
Monday to Friday when phoning our 
reception. Making appointments online 
through the HotDoc app and our 
website, allows you to manage your 
appointments at any time.  
A standard consultation is up to fifteen 
minutes in duration.  

Patients who are new to the practice,  
or who have more than one problem to 
discuss, may need a long appointment. 
Other consultations which require 
longer appointments are: 

- Insurance medical examinations
- Annual general examinations
- Minor surgical procedures
- Counselling sessions
- Cervical screening
- Childhood immunisations
- Mental health

Please ask our receptionists if you are 
unsure about the length of consultation 
you may need. If you are unable to keep 
your appointment please remember to 
ring and cancel it.  

A fee may be charged to patients 
who habitually forget to cancel 
appointments. 

One doctor will be available for 
consultations at each of our sites.   
Patients will be seen in order of 
arrival. We ask that these mornings  
be reserved for problems that cannot 
be attended to at other times during 
the week. Australian Clinical Labs is 
also open during these times (subject 
to change). 
Bowral Street: 9am  - 12pm 
Moss Vale: 8:00am  - 11am 

2021 has been a big year for families. To help prepare for  
the 2022 school year we have put together a ‘back to school’ 
checklist of routine appointments for kids: 

- Childhood immunisations
- Asthma/allergies/anaphylaxis action plan updates
- Milestone tests — 2,3 and 4 year olds
- General developmental checks

Children under 12 will be eligible for the national Covid 
vaccination program in early 2022. Please don’t hesitate  
to make an appointment with your doctor to discuss prior 
to your child receiving the vaccine.  

Even though we have been told that a wet summer is on the 
cards it doesn’t mean that UV is any less. You can’t see or 
feel ultraviolet radiation so you need to take precautions 
against its harmful effects, every day.  
Use the five SunSmart steps: 

1. Slip on clothing

2. Slop on 30SPF or higher sunscreen

3. Slap on a hat

4. Seek shade

5. Slide on some sunglass

The Bureau of Meteorology (BOM) website gives a daily  
report on the UV index or go to the Cancer Council Sun 
Smart app to check conditions when you are out and about. 

SATURDAY MORNING 

ROUTINE CHILDREN’S MEDICAL CHECKS 

HOW TO BE SUN SAFE THIS SUMMER 



 
REMINDERS SYSTEM 

Our practice is committed to preventive care.  
We may issue you with a reminder notice or phone call 
from our practice Nurse from time to time if we  notice 
you are overdue for a visit. In some instances we may 
contact you to offer preventive health services 
appropriate to your care. If you do not wish to be part of 
this system please let your doctor know. 
 

PATIENT FEEDBACK 
We welcome the views of patients as to how our services 
might be improved. In the interests of improving patient 
care, surveys of patients’ opinions are conducted from 
time to time. 
 
Should you have any feedback, please let us know.  
A feedback box is located at   reception. Patients can also 
provide feedback by phoning or the practice or via email 
to  admin@highlandsgp.com.au  
 
If you have any serious concerns, please discuss these 
with your doctor or our practice manager in the first 
instance or, if necessary you can  contact: 

 
Health Care Complaints Commission 
Level 13, 323 Castlereagh Street, Sydney  NSW  2000 
Locked Bag 18, Strawberry Hills  NSW  2012 

MANAGEMENT OF YOUR 
PERSONAL HEALTH INFORMATION 
The provision of quality health care requires a doctor 
patient relationship of trust and confidentiality. 
Consistent with our commitment to quality care this 
practice has developed a policy to protect patient 
privacy in compliance with privacy legislation. Further 
information on our policy is available. Talk to your 
doctor or ask reception for a copy of our privacy policy. 
 
 

INFORMED DECISIONS 
Highlands GP understands the importance of providing 
you with as much information as possible, (e.g. the 
purpose, importance, benefits, risks and possible costs 
associated with proposed investigations, referrals or 
treatments) to ensure that you can make informed 
decisions about your health. Highlands GP also 
acknowledges the right of patients to refuse any 
treatment, advice or procedure. 

For more info about changes to the practice and the Covid  

vaccine rollout, visit our website at highlandsgp.com.au  

and our Facebook page at Highlands GP. 

THIS NON ALOCHOLIC 
CHRISTMAS PUNCH IS SURE 
TO BE A CROWD PLEASER 

INGREDIENTS 
- 2 pears, sliced 
- 2 lemons, 1 sliced, 1 juiced 
- 2 tbsp caster sugar or sugar syrup  
- 1 tsp mixed spice 
- 400ml white grape juice 
- 275ml ginger ale 
- 500ml sparkling water 
- Ice cubes  
- Pomegranate seeds and rosemary sprigs 
 
METHOD 
1. Place the pear and lemon slices, sugar and mixed 
spice in a large serving jug and chill for one hour. 
2. Add the lemon and grape juice and stir until any 
remaining sugar dissolves.  
3. Pour in the ginger ale and sparkling water along 
with a handful of ice. Sprinkle with pomegranate 
seeds and sprigs of rosemary. Serve in chilled glasses 
with additional ice.  
Recipe credit: BBC Good Food 



FEE FREE TAFE COURSES  
Covid took a hefty toll on many workers over the past 

two years. You might be thinking about a career 

change or entering the workforce again after some 

time away from it. 

 

If you are a mature age worker (35 or older) and want 

to retrain or upgrade your skills, studying at TAFE 

NSW can help you get back into the workforce or stay 

ahead of evolving skill needs. 

 

There are fee-free places available in a Smart and 

Skilled Certificate II, Certificate III or Certificate IV 

qualification. You will need to check your eligibility 

criteria before applying. 

 

TAFE can also provide career advice and a learning 

plan that takes into account your skills, experience 

and support needs. Go online to at tafensw.edu.au or 

call 13 16 01 to find out more information. 

 

  - General Medical Health Care 
  - Women’s Health 
  - Men’s Health 
  - Infant, Children’s and Adolescent Health 
  - Antenatal, postnatal care and feeding support 
  - Mental Health 
  - Occupational Health & Assessments 
  - Skin Cancer Checks 
  - Travel Health Clinic 
  - Vaccination and Immunisation Programs 
  - Healthcare Assessment and Care Planning 
  - Management of Chronic Health Conditions such  
     as COPD, asthma, diabetes 

 
SPECIAL PRACTICE NOTES  
Cultural Background Details 
We encourage patients to share details of their cultural 
background as this information can be important for 
patient care. This can be provided on our new patient 
form  or provided to your doctor when you visit. 
 
Patient Feedback 
We encourage patients to provide feedback as it is a 
valuable tool to help us to identify how we can improve 
our services.  Feedback can be provided via email, 
phone or the suggestion box. We also conduct patient 
surveys from time to time and as part of our 
accreditation program. 
 
Follow Up 
We use a computerised reminder system for follow up 
of many medical conditions and providing results. This 
allows us to provide information to you in a timely and 
efficient manner.  Please see Reception to sign up. 
 
Telephoning your doctor 
GPs in the practice may be contacted during normal 
practice hours. If the GP is with a patient, a message 
will be taken and the reception staff will advise you 
when it is likely that they GP will return your call. Your 
call will always be put through to our clinical staff in an 
emergency. 
 
Teaching Clinics 
We are helping to educate future GPs. Some of our 
doctors run teaching clinics during the week. During a 
scheduled teaching clinic you may be offered an 
appointment with a student or a registrar. This 
appointment will be overseen by the supervising GP. 
 

You can read more about our full range 
of services by visiting our website 
highlandsgp.com.au/medical-services/ 

HIGHLANDS GP MEDICAL SERVICES 

HOME VISITS 
If you are unable to attend the surgery due to 
illness, disability or accessibility, the doctors are 
available for home visits. In an emergency, these 
will be attended to immediately. Home visits are 
available for patients who live less than 10km 
from the surgery. 

 
REFERRALS & REPEAT 
PRESCRIPTIONS 
Referrals and repeat prescriptions require time 
and careful thought to prepare. Medical 
histories, allergies, and past treatments must be 
reviewed. For these reasons a consultation is 
required.  The provision of an Authority 
prescription always requires a consultation. 
 
 

QUALITY CONTROL 
Your safety during visits  is important to us. 
Consequently, we follow strict infection control 
guidelines as recommended by the National 
Health and Medical Research Council. 

All items used during your visit are either fully 
disposable or are sterilized by autoclave under 
steam pressure.  

Our practice is accredited every three years to 
ensure our facilities and policies and procedures 
are of the highest standard. 




