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AFTER HOURS &

Introducing our New
Doctors

EMERGENCY CLINIC
The clinic is located
opposite Bowral & District Hospital

Online
Bookings

at 21 St Jude Street Bowral.
Saturday 3pm – 5pm
Sunday & P. Holidays
9am – 12pm & 3pm – 5pm

You can now book your
appointment using
Appointuit, an online
appointment service
system.

During all other times, a doctor is
available by telephone on:
4861 6433 (AH)

BILLING
ARRANGEMENTS

Please visit
highlandsgp.com.au
to make an online
booking or go to
www.appointuit.com to
download the app.
Please speak with our
friendly reception team
for more details.

Fees are payable on the
day of consultation. Cash, cheque,
or card are accepted.
A schedule of fees can be found
at reception. Patients in genuine
financial hardship should talk to
their doctor, as no patient in need
will be turned away.
Bulk billing for children under 12
years.

www.highlandsgp.com.au
 admin@highlandsgp.com.au
Facebook: facebook.com/HighlandsGP

Practice News
New Doctors
Highlands General Practice Moss Vale has recently been
accredited by GP Synergy as a training practice so we will
now have registrars at both our Bowral Street and Moss
Vale sites. We are really excited to welcome our three
new registrars Dr Joo Kim, Dr Mirthula Balasuthanthira
and Dr Stuart Murray to the HGP Team! We would also
like to Welcome Dr Hanady Nasreddine who will be joining our Moss Vale team. See Pages 2 & 3 for doctor profiles.
Welcome Back Dr Clare Hoskins
Dr Clare Hoskins returns and will be available for
consultations Mondays & Tuesdays at Bowral Street.
Patient Communication
Effective communication with our patients is key to
providing quality care. We communicate with our patients using a variety of methods and what a great way
electronic communication is to stay connected with
HGP. Whether it is appointment and clinical reminders
or health education, promotion and updates, electronic
communication via your phone is an easy and efficient
way to keep in touch. If you would like to sign up, please
complete a consent form when you next come in or ask
our reception team to email you forms.

ONLINE BOOKINGS VIA highlandsgp.com.au

Appointments

Introducing Our New Doctors

Appointments can be
made from Monday to
Friday via phone, or at
anytime online.
A standard consultation is up to
fifteen minutes in duration. Patients
who are new to the practice, or who
have more than one problem to discuss, may need a long appointment.
Other consultations which require
longer appointments are:

Insurance medical examinations

Annual general examinations

Minor surgical procedures

Counselling sessions

Cervical Screening

Childhood immunisations

Mental health
Please ask our receptionists if you
are unsure about the length of consultation you may need. If you are
unable to keep your appointment
please remember to ring and cancel
it.
A fee may be charged to patients
who habitually forget to cancel appointments.
Saturday Mornings
One doctor will be available
for consultations at each of our
sites.
Patients will be seen in order
of arrival. We ask that these
mornings be reserved for
problems that cannot be attended to at other times during
the week.

Bowral Street 9 am—12
noon

Moss Vale 8 am—11 am

Dr Hanady Nasreddine
Moss Vale Practice
Dr Nasreddine is a passionate GP
looking to work with patients to
improve all aspects of their health.
She is particularly passionate about
women's health as well as sexual and
reproductive

health

with

special

expertise that has been attained over
the last 7 years, having worked for
Family Planning NSW, a leading Sexual and Reproductive Health service
provider, as a clinician and clinical educator. Hanady is looking forward
to assisting with your health care needs through clinical service provision
with Highlands General Practice.

Dr Joo Kim
Registrar—Bowral Street Practice
Dr Kim graduated from the University
of New South Wales in 2015 and
completed her hospital training at
Blacktown and Mt Druitt hospitals.
With a strong interest in paediatrics,
she has obtained a Diploma in Child
Health and pursued further training at
The Children Hospital at Westmead.
Her other areas of interest include skin
health, women's health and mental health. Joo moved to Bowral with
her young family and is looking forward to being part of the community.

Dr Mirthula
Balasuthanthira—
Registrar Moss Vale Practice
Dr Balasuthanthira worked in
emergency departments, medical
and surgical wards across Western
Sydney hospitals, and has obtained a
certificate in emergency medicine.
Mirthula’s special interests are in
General Practice, women's health
and geriatric medicine.

Dr Stuart Murray

Home Visits
If you are unable to attend the
surgery due to illness, disability
or accessibility, the doctors are
available for home visits. In an
emergency, these will be attended to immediately. Home visits
are available for patients who live
less than 10km from the surgery.

Registrar—Bowral Street
Practice
Dr Murray graduated from
the University of Sydney
School of Medicine in 2015
and went on to work as a
Paediatric

Referrals and Repeat
Prescriptions
Referrals and repeat prescriptions
require time and careful thought to
prepare. Medical histories, allergies, and past treatments must be
reviewed. For these reasons a consultation is required. The provision
of an Authority prescription always
requires a consultation.

Quality Control
Your safety during visits to our
practice is important to us. Consequently, we follow strict infection
control guidelines as recommended by the National Health and

Our practice is accredited every
three years to ensure our facilities
and policies and procedures are
of the highest standard.

in

General practice.
During his GP training he has
been

increasing

his

knowledge base by
undergoing extra training; completing the Diploma of Child
Health and Professional Certificate of General Dermatology. He's
excited to join the Highlands team to help the Bowral
community. Special Interests: paediatric health, mental health,
chronic disease and aged care, Men’s health, Skin Conditions.

Reminder System

Medical Research Council.
All items used during your visit
are either fully disposable or are
sterilized by autoclave under
steam pressure.

registrar

Orange before moving into

Our practice is committed to preventive care. We
may issue you with a reminder notice or phone call
from our practice Nurse from time to time if we
notice you are overdue for a visit. In some instances
we may contact you to offer preventive health services appropriate to your care. If you do not wish to be part of this system
please let your Doctor know.

Management of your Personal Health
Information
The provision of quality health care requires a doctor patient relationship of trust and confidentiality. Consistent with our commitment to quality care this practice has developed a policy to protect
patient privacy in compliance with privacy legislation.
Further information on our policy is available. Talk to your Doctor or
ask Reception for a copy of our privacy policy.

Informed Decisions
Highlands GP understands the importance of providing you with as
much information as possible, (eg. the purpose, importance, benefits, risks and possible costs associated with proposed investigations,
referrals or treatments) to ensure that you can make informed decisions about your health.
Highlands GP also acknowledges the right of patients to refuse any
treatment, advice or procedure.

Patient Feedback
We welcome the views of patients as to
how our services might be improved. In
the interests of improving patient care,
surveys of patients’ opinions are conducted
from time to time.
Should you have any feedback, please let
us know. A feedback box is located at
reception. Patients can also provide feedback by phoning or the practice or via
email to admin@highlandsgp.com.au
If you have any serious concerns, please
discuss these with your doctor or our
Practice Manager in the first instance or, if
necessary you can contact:
Health Care Complaints Commission
Level 13, 323 Castlereagh Street, Sydney NSW
2000
Locked Bag 18, Strawberry Hills NSW 2012

Phone:
1800 043 159 (Toll Free) or (02) 9219 7444
Fax: (02) 9281 4585
TTY: (02) 9219 7555
Email: hccc@hccc.nsw.gov.au
Website: www.hccc.nsw.gov.au

Highlands GP
SERVICES OFFERED













General Medical Health Care
Women’s Health
Men’s Health
Infant, Children’s and Adolescent Health
Antenatal, postnatal care and feeding support
Mental Health
Occupational Health & Assessments
Skin Cancer Checks
Travel Health Clinic
Vaccination and Immunisation Programs
Healthcare Assessment and Care Planning
Management of Chronic Health Conditions such
as COPD, asthma, diabetes

SPECIAL PRACTICE NOTES
Cultural Background Details
We encourage patients to share details of their cultural
background as this information can be important for
patient care. This can be provided on our new patient
form or provided to your doctor when you visit.
Patient Feedback
We encourage patients to provide feedback as it is a
valuable tool to help us to identify how we can improve
our services. Feedback can be provided via email,
phone or the suggestion box. We also conduct patient
surveys from time to time and as part of our
accreditation program.
Follow Up
We use a computerised reminder system for follow up
of many medical conditions and providing results. This
allows us to provide information to you in a timely and
efficient manner. Please see Reception to sign up.

Understanding
Dementia
Free Online Course
mooc-list.com/course/understandingdementia-university-Tasmania
Understanding Dementia is a Massive Open Online
Course (MOOC), offering university-quality education
about the latest in dementia research and care. This
free course provides an opportunity to engage with
the perspectives of an international community,
without requiring exams or assignments. This course
is free and runs twice a year in February and July.
Understanding Dementia is designed to be accessible
and appealing to people from diverse backgrounds,
including: Health professionals; Community and residential facility support staff; People in the early stages of the disease, their families and carers; Social
scientists; Health policymakers; and Individuals with
a general interest in dementia.

Telephoning your doctor
GPs in the practice may be contacted during normal
practice hours. If the GP is with a patient, a message
will be taken and the reception staff will advise you
when it is likely that they GP will return your call. Your
call will always be put through to our clinical staff in an
emergency.
Teaching Clinics
We are helping to educate future GPs. Some of our
doctors run teaching clinics during the week. During a
scheduled teaching clinic you may be offered an
appointment with a student or a registrar. This
appointment will be overseen by the supervising GP.

Visit highlandsgp.com.au for more information.

Parents, Babies and Children
Our friendly team of doctors and nurses
provide services specifically designed to
support parents, babies and children
including:
• Lactation and feeding support
• 6 week postnatal checks for mother and baby
• Infant and children’s immunisations; and
• Health and developmental checks.
Feel free to make enquiries before the arrival of your
baby.

Interpreter
An interpreter service can be accessed for
your consultation. Please discuss this with
reception prior to your appointment to arrange an interpreter.

